
TNS delivers advance insights about the  
future, that help companies like yours make  
more effective business decisions. We’re 
the world’s largest provider of custom 
market  research and analysis. Our edge is  
providing highly understandable and action-
able market information, insights and recom-
mendations that give brands and businesses  
competitive opportunities and support for 
long-term strategies.

360-Degree Reach, Resources, Knowledge and Expertise 
A global company spanning 70+ countries with end-to-end capabil-
ities and extensive sector expertise that enables us to meet any  
client need, anywhere.

Scalability: Extensive structural and operational capabilities 
make any type or scale of project easily manageable.
Expertise: Deep expertise in and across sectors gives us a thor-
ough understanding of businesses and their challenges.
Virtuosity: A wealth of practical experience makes us comfortable 
with every marketing intelligence scenario.
Accuracy: Expertly managed global access panels yield high  
response rates and uniformly accurate results.

Customized, Executive-Level Approach
Highly tailored solutions coupled with exceptional service give clients 
definitive focus and senior executive–level relationship opportunities.

One-on-One Service: Personal attention parallels that of boutique 
research providers.
Customized Approach: Tailored solutions directly and precisely  
address clients’ needs and situations.
Exceptional Execution: Desired results are achieved exactly when 
needed to inform clients’ critical marketing decisions.
Global But Nimble: A large and global yet nimble and access- 
ible company.	

Integrated Understanding, Analysis & Insights
A holistic way of looking at, interpreting and presenting one unified 
set of insights gives each client a clear and detailed roadmap into 
the future.

In-Depth Analysis: Advanced analytics add significant depth and 
dimension to our ultimate findings from the key issues we identify 
to the final recommendations we make.
Sophisticated Business Marketing Minds: Business under-
standing, knowledge and experience enable us to effectively 
advise clients on future and current marketplace issues and  
future opportunities.
Unified Actionable Solutions: Delivering one complete, meaningful 
solution clients can understand and act on.
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Extensive Sector Experience
Our experience in major industries is far-reaching. Our specialists 
deliver insights and solutions not just data around current and  
future marketing, behavioral attitudes, purchasing information and 
long-term market trends.

Consumer Goods & 
Services

A deep understanding of con-
sumer-to-brand relationships, 
underpinned by over 50 years of 
industry experience. Expertise 
assessing brand health, evaluating 
concept potential and product use 
in consumers’ homes, and optimiz-
ing brand-in-market strategies.

Financial Services Proven custom research method-
ologies in key areas in an industry 
we’ve worked for over 40 years.

Technology Research solutions that meet  
any information need at any  
stage of the product life cycle 
backed by over 30 years of IT  
sector experience.

Media &  
Entertainment

Widely recognized and well sea-
soned professionals with direct, 
long-term experience in television, 
film, radio, print and new media.

Travel & Leisure Syndicated products, including the 
only global customer service de-
livery and satisfaction benchmark, 
with over 25 years of experience.

Telecom Syndicated products, including the 
only in-house syndicated tracking 
study supported by professionals 
with long and proven expertise.

Automotive World leading consumer automotive 
research for over 40 years. Today,  
every global, top-ten automotive 
manufacturer is a client.

Polling & Social A unified, global response to infor-
mation requirements. Plus the  
benefit of established partnerships 
with a wide variety of public  
opinion organizations.

Professional  
Services & Agencies

Strategic and actionable insights 
that help consultants and ad agen-
cies deliver high quality results to 
their clients.

Third-Party  
Collaboration

Best-in-class capabilities in quali-
tative and quantitative research for 
leading market information compa-
nies; including intimate knowledge 
of the entire industry.

Innovative Business Solutions
Using cutting edge business solutions that address marketing  
issues across industries and countries and help to build competi-
tive brand advantage.

Brand &  
Communications

Optimize communications for the 
best impact with your audiences.

New Product  
Development

Determine best product configura-
tions and predict the success of 
new products.

Segmentation &  
Positioning

Assess and improve brand  
value, positioning, and relation-
ship drivers.

Retail & Shopper 
Insights

Improve equity, sales and profit-
ability of a brand, category or 
retailer through consumer centric 
changes to the retail environment.

TNS Multicultural Understand diverse, develop- 
ing markets and access  
them successfully.

Stakeholder  
Management

Gauge satisfaction, loyalty, and 
perceptions of the people who can 
affect your bottom line.

Sports & Event 
Sponsorship

Negotiate effectively and gain  
a full view of the return on  
sports sponsorships.

Mystery Shopping Receive global, customizable invest-
ment protection, quality assurance, 
and growth enablement.

Omnibus Gain rapid access to customers for 
many different research applications.

Qualitative Use innovative avenues to gain a 
true, full understanding of consum-
ers’ minds and hearts.

6th Dimension  
Panels

Understand consumer behavior 
through online and offline interac-
tive access panels worldwide.

Proprietary Panels Execute your research plan more 
efficiently and improve your  
understanding of new clients  
and/or prospects.

TNS is a global company spanning 70+ countries, providing timely, 
high quality and internationally consistent information and analysis. 
A major market information resource, TNS is also the world’s largest 
provider of custom research & analysis, a leader in political and social 
polling and a top supplier of consumer panel, media intelligence and 
Internet, TV and radio-audience measurement services.

Around the world, TNS is known by many as the “sixth sense”  
of business.

For more information, contact your account representative, visit us 
online at www.tns-us.com, or call us at 212.991.6000.


